
Ensuring we keep our passengers and staff  

safe on each and every journey 

 

 

 

 Face coverings must be worn when boarding, alighting and during your journey* 

Please ensure you cover both your nose & mouth at all times. 

 Passengers must sit in their allocated seat only. If you are unsure where you 

seat is located please use the seating plan for help in finding it.  

 Please do not swap seats at any time during your journey. 

 Please remain seated and facing forward at all times. 

 Food should not be consumed on board, only drink water if absolutely necessary 

in hot weather. 

 If the weather permits keep windows open to help with ventilation. 

 Remain seated until the vehicle has stopped. Under no circumstances stand 

towards the front of the vehicle near the driver or in the aisle. 

*There are some circumstances where passengers may not be able to wear a face covering. Please visit our website 

marchants-coaches.com/COVID-19-Travel-Guidance for details of the exemptions that may apply. 
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